Garbage Frequently Asked Questions

How many bags are allowed per pick up date?
(10) 30 gallon bags or (15) 13 gallon bags per pick up day.

Is there a weight limit for trash bags?
Yes. Bags can weigh no more than 40 1bs. each.

Do you have to have a certain color/type of bag?
Not really. Typically customers use the black 30 gallon trash bags.

If I prefer to use a can is there a size limit?
Our carts are 96 gallon containers, but any size of personal trash can is fine. Garbage must still be
in bags within cans.

Where does trash need to be located on pick up days?
Within 3 feet of the road; with an address clearly marked.

Do you take larger, bulk items?
Residents will need to call (Duncan Disposal) at least 24 hours in advance for a bulk item pick up.
The bulk item can then be placed at the curb with the normal residential debris (once a work
order has been generated for the item).

Do you accept recyclable materials?
Parker County does not have a curbside recycling program. However, there is recycling at the
customer’s local County Precinct Barn.

When can I place my garbage curbside?
Garbage can be placed curbside no more than 24 hours prior to the collection day.

Can brush and branches be picked up?
Yes. Please have brush/branches cut into reasonably manageable lengths (no more than 4°) and
widths, and bundle with twine. Bundles can weigh no more than 40 lbs.

What do I do if my garbage isn’t picked up?
If your garbage was out by 6:30am and you haven’t had pick up yet, please call the Water
Department.

Can I put boxes out for pick up?
Yes. Boxes must be broken down and bundled. Bundles cannot weigh more than 40 lbs. Each
bundle of boxes counts as one of the allotted bags per pick up day.

Important Phone Numbers:
Water Department — 817.441.7533
Duncan Disposal — 817.441.2303
County 4 Precinct Barn — 817.596.0004



